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ABSTRACT

This study aims to identify the methods of knowledge management in order to improve the quality of products and services provided by institutions and
organizations. Despite the importance of these methods and the institutions” knowledge of the importance of using them, they help in making important
decisions in the institution. For this reason, this study sheds light on these methods and the use of the scientific review approach and content analysis to
gather these methods and know their benefits. One of the most important results of the study is to extract the methods that help in knowledge management
and to come up with a model that shows the methods of knowledge management divided into the five knowledge management processes, which are:
Knowledge Identification, generating Knowledge, Knowledge sharing, The storage of Knowledge, and Knowledge application. These methods include
using brainstorming method, lessons learned, providing collaborative spaces for teamwork, setting standards for work, etc. The study recommends the need
to use some of these methods in institutions in proportion to their objectives, size and capabilities to develop the services and products they provide.
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